
 
 

Wednesday, September 13, 2017 
 

 
2:30 – 6:30 pm       Registration – State Foyer 
 

Location State Room I  
(Ballroom Level) 

State Room II 
(Ballroom Level) 

Huron  
(Ballroom Level) 

Superior I & II 
(2nd Level) 

3:30 – 5:00 Workshop 101 
Resident Wellness 
Emilee Delbridge, PhD, LMFT 
Amy Polsinello, MD 
Kristie Espinal, MEd 
 
 
If You Build It, They Will 
Come: Creating a Successful 
Resident Support Group 
Program 
 
Jennifer Ayres, PhD 

Lecture Discussion 102 
3:30 – 4:30  
Milestone Evaluation of 
Physician-Patient 
Communication: Assessing 
Resident Skill 
 
 
 
 
 
Angela Buffington, PhD 
Erin Westfall, DO 

Workshop 103 
Using Self-Disclosure to 
Improve Trainees’ 
Understanding of the Patient 
Experience 
 
 
 
 
 
 
 
Jessica Hauser, PhD 

Workshop 104 
Delivering News: The Good, the 
Bad and the Ugly 
 
 
 
 
 
 
 
 
Heidi Musgrave, PhD 
Amberly Burger, MD 

 
5:15 – 6:30 
 

 
Gathering In – LaSalle Ballroom 
Bringing the Patient’s Voice to the Conversation: Can you hear it? 
Join with fellow Forum attendees as the co-chairs of the STFM Group on Family and Behavioral Health introduce the 2017 Forum theme, The 
Patient's Voice and lead the group in activities that welcome and build connections with new and seasoned attendees. 
Molly Clark, PhD,  Tom Bishop, PsyD,  Katie Fortenberry, PhD  

 
 
 
 

 
Sponsored by The Medical College of Wisconsin Department of Family & Community Medicine 

Endorsed by The Society of Teachers of Family Medicine



 
Thursday, September 14, 2017 – Morning Sessions 

 
7:30 am - 5:00 pm       Registration – State Foyer 
 
8:00 - 9:15 Welcome and Breakfast  - LaSalle Ballroom  

OPENING PLENARY:  One Physician's Story: Illness, Recovery and a New Syndrome 
 Macaran Baird, MD, MS 

Location 
State Room I  

(Ballroom Level) 
State Room II 

(Ballroom Level) 
Huron  

(Ballroom Level) 
Superior I & II 

(2nd Level) 
Superior III 
(2nd Level) 

9:30 – 10:30 Clinical Practice Update 
105 
Suicide in Older Patients 
 
 
 
 
 
 
William Johnson, MD 
Scott Fields, PhD 

Lecture Discussion 106 
Doc, Can You Do Me a 
FAVER? The 
Inappropriate Patient 
Request - Getting to NO 
 
 
 
 
Michelle Kane, PsyD 
Lee Chambliss, MD 

Lecture Discussion 107 
The Patient's Voice in a 
Family Context: Educational 
Methods in Family-Centered 
Care 
 
 
Daniel Felix, PhD 
Max Zubatsky, PhD 
Laura Sudano, PhD 
Emilee Delbridge, PhD  

Lecture Discussion 108 
Wellness Groups Not 
Going So Well? We Can 
Help! 
 
 
 
 
Lauren Penwell-Waines, PhD 
Valerie Ross, MS 
Susan King, MSW. LCSW 

Lecture Discussion 109 
Walking in the Shoes of 
the Person with Diabetes 
 
 
 
 
 
 
Anne Daly, MS 
Wendi El-Amin, MD 

 
10:30 – 10:45   Break  
 
10:45 – 11:45 Lecture Discussion 110 

What Do I Do Now? The 
Ethics of Honoring the 
Patient’s Voice 
 
 
 
 
 
 
 
 
 
Aaron Grace, PsyD 
Heather Kirkpatrick, PhD 

Lecture Discussion 111 
Can You Hear the 
Patient’s Voice? Creating 
Patient Advisory Councils 
to Impact Practice 
 
S. Alicia Williams, MA, 
CSAC 
Thomas Bishop, PsyD 
 
Partnering with Patients: 
Creating a Patient 
Advisory Council 
Jim Schmidt, LISW 
Melissa Jefferis, MD 

Lecture Discussion 112 
Focusing on Doctor Patient 
Interaction:  Peer to Peer 
Feedback through Blog 
Reflections 
 
 
 
 
 
 
 
 
Elise Morris, MD 
Jeanine Turner, PhD 

Lecture Discussion 113 
Teaching Harm Reduction: 
A Critical Skill in Treating 
Substance Use Disorders 
 
 
 
 
 
 
 
 
 
Amber Hewitt, PsyD 
Alexander Brown, PhD 

Lecture Discussion 114 
Providing LGBTQ-
Affirmative Care in the 
Family Medicine Setting 
 
 
 
 
 
 
 
 
 
Cynthia Kim, LCSW 
Stephanie Richers, LCSW 

 
11:45 - 1:15  Lunch on your own 

 
Afternoon Sessions: See Other Side 



Thursday, September 14, 2017 – Afternoon Sessions 
 

Location 
State Room I 

(Ballroom Level) 
State Room II 

(Ballroom Level) 
Huron  

(Ballroom Level) 
Superior I & II 

(2nd Level) 
Superior III 
(2nd Level) 

1:15 - 2:15 Lecture Discussion 115 
The Veil of the White 
Coat: Uncovering 
Physicians’ Empathy of 
Patients' Experiences 
 
 
 
Mark Dixon, PhD 
Sundonia. Williams, PhD 

Research on Patient Care 
116 
(See abstracts for details) 
 
Moderator 
Mary Talen, PhD 

Clinical Practice Update 
117 
Beyond Opioids: Helping 
your Patients Develop 
Active Pain Management 
Skills 
 
Julie L. Rickert, PsyD 
Megan Schmidt, BS, RD 
Thomas Seaver, BS 

Lecture Discussion 118 
Pay Attention:  Developing 
Protocols for ADHD 
Across the Lifespan 
 
 
 
 
 
Patricia McGuire, MD 

Lecture Discussion 119 
Forgotten, Silent, and Over-
Ruled: Hearing the Voice 
of the Nursing Home 
Patient 
 
 
 
Ande Williams, MS 
Amber Cadick, PhD, HSPP 

 

1:30-3:15 
 

Grant Writing Workshop with a Focus on Behavioral Science and Primary Care  (Pre-registration required-limited enrollment.)  
Will be held in St Clair 

David Nelson, PhD,  Leslie Ruffalo, PhD,  Melissa DeNomie, MS 
2:15 – 2:30   Break  

2:30 – 3:30 Clinical Practice Update 
120 
Supporting Families 
Managing Parental 
Mental Illness/PTSD: 
Challenges and Resources 
 
 
 
 
Michelle Sherman, PhD 

Lecture Discussion 121 
Essential Elements of 
Successful Leadership in 
Family Medicine Education 
 
 
 
 
 
Oliver Oyama, PhD, PA-C 
Elizabeth Lawrence, MD 

Lecture Discussion 122 
A Curriculum for Teaching 
Professionalism and Ethics 
through Patient Stories 
 
 
 
 
 
Jacqueline Maxwell, PsyD 
Jason Rieser, MD 

Lecture Discussion 123 
Preparing Residents for 
Integrated Behavioral 
Health: A Competency-
Based Curriculum 
 
 
 
Martin, Bishop, Banks, 
Myerholtz, Harsh, Hewitt, 
Zubatsky, Bickett 

Lecture Discussion 124 
Focusing on Strengths: 
Does This Reduce Burnout 
and Improve Engagement? 
 
 
 
 
 
Lindsay Fazio, PhD 
Miranda Huffman, MD, MEd 

      

3:30 – 3:45   Refreshment Break  
3:45 – 5:15 

 
Lecture Discussion 125 
3:45 – 4:45 
HEARTSINK: “Difficult” 
Doctor/Patient 
Interactions (and How to 
Survive Them) 
 
 
 
 
Gregory Sazima, MD 

Workshop 126 
Resident Well-Being 
Workshop:  A Therapeutic 
Afternoon 
 
 
 
Bonnie Cole Gifford, JD, 
LMFT 
Roberta Weintraut, MD 
James Brunson, Jr., LAMFT 

Symposium on Formative  
Research 127 
(See abstracts for details) 
 
Moderator 
David Nelson, PhD 

Seminar 128 
Race Matters: Addressing 
Racism as a Health Issue 
 
 
 
 
Camille Garrison, MD 
Bryan Johnston, PGY-2 
Ashley Munroe, PGY-3 
Veneshia McKinney, MD 

Workshop 129 
The Balint Group 
Experience: Promoting 
Relationship Awareness  
(Session 1) 
 
 
Phillip Phelps, LCSW 
John Freedy, MD, PhD 
John Muench, MD, MPH 
Allison Bickett, MS 



 
Friday, September 15, 2017 – Morning Sessions 

 
7:00 – 8:00 am    Round Table Discussions - breakfast provided - LaSalle Ballroom 

Location 
State Room I  

(Ballroom Level) 
State Room II 

(Ballroom Level) 
Huron  

(Ballroom Level) 
Superior I & II 

(2nd Level) 
Superior III 
(2nd Level) 

8:00 – 9:30 Workshop 130 
Now What? Making the 
Most of Your Behavioral 
Science Career Now that 
You're Not a Beginner 
 
 
 
Claudia Allen, PhD, JD 
Theodore Siedlecki, PhD 

Workshop 131 
Engaging Millennial 
Learners by Overcoming 
our Generational 
Differences 
 
Beverlee Ciccone, PhD 
Julianne Lucco, MD 
Margaret Ciaverelli, DO 
Ellen Duveneck, MD 

Integrated Care 
Showcase 132 
(See abstracts for details) 
 
Moderator 
John Muench, MD, MPH 

Seminar 133 
A Holistic and Integrative 
Perspective on Resident 
Wellness 
 
 
 
 
Nick Yaghmour, MPP 
Jeffrey Ring, PhD 

Seminar 134 
The Evolving Role of 
Patients’ Voices in 
Residency Communication 
Curriculums 
 
 
Daniel Hargraves, MSW 
Keesha Goodnow, BAE 
Christopher White, MD, JD 

9:30 – 9:45 Refreshment Break 
9:45 – 10:45  Clinical Practice Update 

135 
Emotional Complications 
in the Perinatal Population 
 
 
 
 
 
Julie Owen, MD 
Christina Wichman, DO 

Lecture Discussion 136 
Medication Assisted 
Treatment: Integrating 
Learners in Rural Primary 
Care 
 
 
 
 
David J Casey, MSW 
Chloe Ackerman, PsyD 

Lecture Discussion 137 
Developing a Behavioral 
Science Curriculum for 
Rotating Medical Students 
 
 
Limor Gildenblatt, PhD 
Annmarie Walsh, DO 
Shelly Capps, MD 
Angelica Alonso, BS 
Kim Reinhart, M4 

Lecture Discussion 138 
Mastering the Warm 
Handoff: Patient-Focused 
Integrated Behavioral 
Health Referrals 
 
 
 
Karen Kersting, PhD 
Jim Sanders, MD, MPH 
Nathan Ferda, MD 

Workshop 139 
9:45 – 11:45 
The Balint Group 
Experience: Promoting 
Relationship Awareness  
(Session 2) 
 
Phillip Phelps, LCSW 
John Freedy, MD, PhD 
John Muench, MD, MPH 
Allison Bickett, MS 

10:45 – 11:00 Break 
11:00 – 12:00 Clinical Practice Update 

140 
Dementia - Update on 
Diagnosis and 
Pharmacotherapy 
 
 
 
Christine Jacobs, MD  

Research on 
Curriculum141 
 
(See abstracts for details) 
 
Moderator 
Timothy Spruill, EdD 

Lecture Discussion 142 
Turning the Tables:  When 
Physicians Become 
Patients 
 
 
Mary Talen, PhD 
Jeffrey Rosenblatt, MD 
Geraldine Malana, MD 

Lecture Discussion 143 
Clinical Teaching Methods 
for Helping Residents 
Develop Brief Counseling 
Skills 
 
 
Dan Felix, PhD 
Michael Bloom, PhD 

 

 
 
 

Afternoon Sessions: See Other Side



 
Friday, September 15, 2017 - Afternoon Sessions 

 
12:15 – 1:45  Lunch & Plenary - LaSalle Ballroom     

Let Patients Help: The Era of the Participating Patient 
 “e-Patient Dave” deBronkart 
 

Location 
State Room I 

(Ballroom Level) 
State Room II 

(Ballroom Level) 
Huron  

(Ballroom Level) 
Superior I & II 

(2nd Level) 
Superior III 
(2nd Level) 

2:00 – 3:00 Clinical Practice Update 
144 
Lions, Tigers, and Bears, 
Oh My!  Childhood 
Anxiety Disorders 
 
 
 
Lynn Simons, PsyD 
Chelsea Gray, DO 
Nadeen Jamil, MD 

Lecture Discussion 145 
A Change is Gonna Come: 
Starting a Dialogue about 
Social and Racial Justice in 
Residency 
 
 
 
R. Schiefer, MSW, LCSW 
Amanda Aninwene, MD 
Brian Park, MD, MPH 

Lecture Discussion 146 
Revisiting the Canons of 
Psychiatry: Teaching 
CATIE, STAR*D & 
STEP-BD to Family 
Medicine Residents 
 
 
Kevin Brazill, DO 
Stephen Warnick, Jr., MD 
Christopher White, MD, JD 

Lecture Discussion 147 
Beyond the Identified 
Patient: From Family 
Medicine Resident into 
Systems Thinker 
 
 
Jay Brieler, MD 
Max Zubatsky, PhD 
Randy Gallamore, MA 
Alicia Brooks, MD 

Research on Integrated 
Care 148 
 
(See abstracts for details) 
 
Moderator 
Thomas Barber, PhD 

  3:00 – 3:15 Break 

3:15 – 4:45 
 

Workshop 149 
3:15 – 5:15 
Behavioral Science Faculty 
as Change Leaders:  Assess 
Your Skills & Add to Your 
Toolbox 
 
 
 
 
 
 
 
 
Deborah Taylor, PhD 

Workshop 150 
Put on Your Own Mask 
First: Practicing What We 
Teach & Other Self-Care 
Strategies 
 
 
 
 
 
 
 
 
 
Jennifer Ayres, PhD  

Workshop 151 
Workshop on Writing and 
Listening: Exercises that 
Reach Caregivers and 
Reduce Stress 
 
 
 
 
 
 
 
Mark Marnocha, PhD 
Deborah Schultz, MD 
Suzanne Marnocha, PhD 

Workshop 152 
Put Down the Power Point: 
Dynamic Strategies to 
Improve Engagement and 
Learning 
Amber Cadick, PhD 
Nicole McGuire, DHSc, 
MS, RRT, CNP 
 
Bringing Sexy Back: 
Active Learning Strategies 
to Entice and Engage 
Medical Learners 
Kaitlin Leckie, PhD 
Laura Sudano, PhD 

Workshop 153 
3:15 – 5:15 
The Infinite Connection 
between Safety, Health, and 
Emotional Regulation 
 
 
 
 
 
 
 
Terri Wall, PhD 
Bethany Crawley, JD, RYT 
Maria Mahmoodi, MD 

 



 
Saturday, September 16, 2017 

 
 
7:30 – 9:15 am 

 
Coffee & Muffin Service - State Foyer 
 

 

Location State Room I 
(Ballroom Level) 

State Room II 
(Ballroom Level) 

Huron 
(Ballroom Level) 

Superior I & II 
(2nd Level) 

Superior III 
(2nd Level) 

8:00 – 9:00 Clinical Practice Update 
154 
Narcolepsy: Theory and 
Treatment Update 
 
 
 
 
 
 
 
 
Heather Kirkpatrick, PhD 
M. Meade-Higgens, PsyD 
Laci Zawilinski, PhD 

Lecture Discussion 155 
Out of the Ruins: 
Visualizations and 
Narratives of those 
Formerly Homeless 
 
 
 
 
 
 
 
 
David Nelson, PhD 
Jeff Morzinski, PhD  

Lecture Discussion 156 
Beyond Didactics: 
Teaching Equitable Team-
Based Care for Chronic 
Pain via Panel Review 
 
 
 
 
 
 
 
 
Christine Danner, PhD 
Cherilyn Wicks, MD 

Lecture Discussion 157 
Interactive Clinical Case 
Review: Incorporating the 
Patient’s Voice 
Nancy Newman, MD 
Marchion Hinton, PhD 
 
 
Hearing the Patient’s 
Voice through Case 
Conferences Facilitated by 
Learners 
 
Anatol Tolchinsky, PhD 
Lauren Ostarello, MS 

Lecture Discussion 158 
There's an App for That: 
Behavioral Health Apps to 
Improve Patient Care and 
Education 
 
 
 
 
 
 
 
Stephen Warnick, Jr., MD 
Christopher White, MD, JD 
Kevin Brazill, DO 

9:15 - 10:15 Lecture Discussion 159 
Topical Influences on the 
Patient Experience: Why 
“Flint-stones” Still Won’t 
Drink the Water 
 
 
 
Erin O'Connor, PhD 
Syed Zaidi, MD 

Lecture Discussion 160 
A Novel Multimedia 
Approach to Understanding 
Young Adults Experiences 
with Depression 
 
 
 
Nancy Pandhi, MD, MPH, PhD 
Colin Kluender 

Lecture Discussion 161 
Teaching & Providing 
Behavioral Sleep Medicine 
Services in a Family 
Medicine Residency 
 
 
 
 
Gordon Bush, PhD 

Lecture Discussion 162 
Managing Up and Around: 
Behavioral Scientists and 
Residency Leadership 
Coaching 
 
 
 
 
Jeffrey Ring, PhD 

Lecture Discussion 163 
Patient Voices Matter...until 
There is a Conscience 
Clause 
 
 
 
Lynn Simons, Psy.D 
Chelsea Gray, DO 
Nadeen Jamil, MD 

10:15 – 10:30 Break  

10:30 – 11:30 Closing Plenary -  LaSalle Ballroom 
Do You Hear What I Hear?  How Listening to Patients’ Stories Can Reduce Health Disparities and Enhance Care 
 Kathryn Fraser, PhD 

11:30  Adjourn  

 
 
 

*Current as of 8/23/17 


